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Thank you to all those who completed the parent survey, this year has been a testing time for 
all and your support is much appreciated. 

 

A couple of queries we received were:  

Why can’t you use paper instead of emails?  

Response: To save paper, money and more importantly the environment we won’t be returning 
to paper letters or newsletters for the majority for information we send out.  We also put 
the information on Facebook and our website to try and ensure information isn’t missed.   

If you are concerned you’re missing emails, please download the Arbor App, using the app you 
can check your contact details that we hold within school and update them if required.  

 

Some parents say that the emails from school go to a file called “Promotions”. Please check 
this file if you have one, and save Heron Park’s details as a contact on your phone. This should 
help the emails go into your main inbox.  

 

Communication could be better ... 

Response: We send texts, emails, put info on Facebook and our website. If you feel you still 
are still missing out on information, please check your contact details on the Arbor App.   

It has been increasingly difficult this year to keep parents updated early with the many 
changing guidelines, and we do inform parents as soon as we have the information.                             
Class bubbles closing is not something we can give notice for and unfortunately this does         
impact on you.  

 

We appreciate your support and understanding during this unusual time, and will endeavour to 
improve any areas of concern parents may have.   
  

 

Help us to keep the roads safe around 
the school. Please report any illegal 
parking to:  
parking.information@eastsussex.gov.uk 
or phone 01273 335500. 

Or anti social driving to:  
https://reports.operationcrackdown.org/a
sdprs/ 

https://reports.operationcrackdown.org/asdprs/
https://reports.operationcrackdown.org/asdprs/


Diary Dates: 
Monday 4th January - First day of term three 

Friday 5th February - INSET DAY 

Friday 12th February - Last day of term three 

Monday 22nd February - First day of term four 

Thursday 1st April - Last day of term four. School finishes at 1:30pm for all children 

Friday 2nd April - Bank Holiday 

Monday 19th April - First day of term five 

Monday 3rd May - Bank Holiday 

Friday 28th May - last day of term five 

Monday 7th June - First day of term six 

Friday 18th June - INSET DAY 

Friday 23rd July - Last day of term six. School finishes at 1:30pm for all children 
 

Calendar dates are subject to change, we will endeavour to give parents/carers as 
much notice as possible.   

Virtual Coffee Morning 

Friday 15th January 

With Mrs Robinson                  
& Stacy Newell 

More details to follow                 
in the new year!  




